SAMPLE REPORT. Synthetic patient and claim data, produced by Appeal Desk for illustration.

Appeal audit report

Case 969b1e45c8 - status: approved - Audit chain intact

Claim details

payer Northwind Health Plan

claim number NW-2026-0048817

date of service 2026-08-19

billed amount $1,840.00

denial code CO-50

denial reason Service not deemed medically necessary based on submitted documentation.
appeal deadline 2026-10-14

procedure CPT 72148 - MRI lumbar spine without contrast

provider Lakeside Orthopaedic Group

Approved letter

September 28, 2026
Northwind Health Plan - Appeals Department

Re: Appeal of claim denial

Claim number: NW-2026-0048817

Patient: Jordan Avery Test  Member ID: NWH-770412-09

Date of service: 2026-08-19

Service: CPT 72148 - MRI lumbar spine without contrast

Billed amount: $1,840.00

Denial: CO-50 Service not deemed medically necessary based on submitted documentation.

To the Appeals Reviewer,

On behalf of Lakeside Orthopaedic Group:



We request reconsideration because the service was medically necessary for this patient.

The patient had eight weeks of low back pain with left leg radiculopathy and reduced

ankle reflex, despite physical therapy and anti-inflammatory medication. (Synthetic

example text.) The enclosed records address each criterion in the cited payer policy.

Where the denial rests on medical necessity, we also request a peer-to-peer discussion

before a final decision.

Enclosures:

1. Physician letter of medical necessity

2. Clinical notes covering the date of service

3. Records of prior conservative treatment

4. Ordering-provider rationale and orders

5. Payer medical-policy criteria the record satisfies
Sincerely,

Sana Ahmed, CPC (synthetic example)
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